
Benefits BULLETIN

April 2009 
 
Annual benefits enrollment is almost here — which means 
it’s time to make some important decisions. In the next few 
weeks, you’ll have the opportunity to review and select your 
benefit choices for the 2009 – 2010 plan year (July 1, 2009, 
through June 30, 2010). To help you and your family prepare, 
this Bulletin highlights what you’ll need to do, summarizes key 
changes, and previews the enrollment tools and information 
you’ll see in the weeks ahead.

Here’s a quick look at what’s new for the 2009 – 2010 
benefit plan year (see page 2 for more information about 
these and other changes):

Lumenos HRA medical plan is changing to Anthem CDHP. ■  As a result of the Lumenos merger with Anthem Blue 
Cross, this option is changing to the Anthem Consumer Driven Health Plan (CDHP), with the same plan design as 
today. Prescription drug coverage will change from Medco to NextRx.

PacifiCare EPO is now UnitedHealthcare (UHC) EPO. ■  As the result of the acquisition of PacifiCare by UHC, UHC 
will replace PacifiCare as the carrier for this option; UHC will also manage prescription drug benefits.

No new enrollment in the Premium PPO option. ■  This plan option is closed to new participants for the 2009 – 2010 
plan year, except for certain Electronic Systems represented employees.

Expanded provider network for the Health Net EPO plan. ■

Continued cost increases for some medical plan options. ■

CIGNA DMO benefits changes. ■  Current preventive care coverage under the CIGNA DMO plan will remain the same, 
but co-pays for basic services, major services and orthodontia will increase.

Health Care Flexible Spending Account (FSA) improvements. ■  Enhancements include a convenient new benefits 
card for prescription (retail and mail-order) and over-the-counter medication purchases, and additional carriers for 
automatic claims submission.

Enhancements to Vision Service Plan (VSP) benefits. ■  VSP participants can receive a free contact lens evaluation 
and an initial supply of approved lenses (from a newly expanded list), plus discounts on prescription glasses and 
non-prescription sunglasses, when visiting a VSP provider.

New Work/Life Program. ■  Northrop Grumman is expanding the Employee Assistance Program (EAP) to include new 
Work/Life services, with 24/7 confidential assistance in balancing work and life commitments, and managing everyday issues.
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Preparing for Enrollment: What You Need to Know

As you’ve heard or read in the media, medical costs in the U.S. continue to rise at an alarming rate. While Northrop Grumman 
pays the majority of the cost to provide you and your family with health benefits, some medical plan options and coverage 
levels will have higher rates than last year. However, there are lower-cost options available to you  — it’s all about choice. 

What you spend each pay period depends on the plan option and the coverage level you choose — and with some plan 
options, such as the Anthem CDHP (formerly Lumenos HRA plan), you may be able to spend less annually than you have in 
previous years (see page 5). To see the costs associated with each of your plan options, be sure to review your enrollment 

worksheet or go online to My Benefits Access during your enrollment wave.

Preparing for Enrollment: What You Need to Do

Making informed choices can help you keep costs down while getting the coverage you and your family need. And in 
today’s economic climate, it’s more important than ever to make the most of your benefit dollars. To get started, spend 
some time reviewing your current coverage, and evaluate how you actually use your benefits. For example, if you visit the 
doctor just a few times each year, a medical plan with a higher deductible but lower paycheck contributions (such as the 
Anthem CDHP option) may be right for you.

To view your current coverage, go to Benefits OnLine at http://benefits.northropgrumman.com and click the My Benefits 
Access button. Enter your User ID and Password when prompted. If you are not registered at My Benefits Access, follow 
the on-screen instructions to set up an account before enrollment begins.

What’s New for 2009 – 2010 

This Benefits Bulletin provides a summary of material modifications that describes the changes and clarifications to the 
Northrop Grumman Health Plan effective July 1, 2009 (unless otherwise noted). For details on the Northrop Grumman Health 
Plan, please see the Summary Plan Description (SPD) available at Benefits OnLine at http://benefits.northropgrumman.com 
(under Quick Links on the left menu). You can also call the Northrop Grumman Benefits Center (NGBC) at 1-800-894-4194 to 
request a printed copy. If you are calling from outside the United States, please call 718-354-1338. If you are hearing impaired, 
you will need to use a relay service through your TTY/TDD service provider.

The following changes will take effect July 1, 2009:

The Lumenos HRA medical plan option will become the Anthem Consumer Driven Health Plan (CDHP),  ■ and 
prescription drug coverage will change from Medco to NextRx. These changes are the result of the Lumenos merger 
with Anthem Blue Cross.  While the plan design and the way prescription drugs are covered will not change, if you 
are currently enrolled in the Lumenos HRA plan option, you should confirm that your current provider will continue to 
participate in the Anthem network. Detailed information on the transition to NextRx will be provided by Anthem prior 
to annual enrollment. You will receive a new ID card from Anthem before July 1, 2009. For more information, access 
Anthem’s pre-enrollment Web site at: www.anthem.com/ca/preenrollment Password: Northrop
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The PacifiCare EPO plan is now UnitedHealthcare (UHC).  ■ UHC will replace PacifiCare as the carrier for this option; 
UHC will also manage prescription drug benefits. While the way services and prescription drugs are covered will be 
mostly the same, there will be some differences. Under UHC, participants can visit any hospital or provider in UHC’s 
expanded network and will not be required to select a Primary Care Physician (PCP). To confirm that your provider is in 
the UHC network, visit www.myuhc.com and select the UnitedHealthcare Choice plan under “Find Physician or Facility.”

Under UHC, the way prescription drugs are classified (e.g., generic drugs vs. brand name drugs) will change, and 
the preferred drug list may be different for certain medications. If you are currently enrolled in the PacifiCare EPO, you 
will receive more information about the prescription drug changes from UHC. You will also receive a new medical/
prescription drug ID card from UHC before July 1, 2009. Detailed information on the transition to UHC’s Rx Solutions 
will be provided by UHC prior to annual enrollment.

No new enrollment in the Premium PPO option. ■
1 Effective July 1, 2009, Northrop Grumman will no longer accept 

new enrollees in the Premium PPO medical plan option. Current Premium PPO participants can continue in this plan 
during the upcoming enrollment period, or select a new plan. However, no new enrollees will be accepted. Northrop 
Grumman will continue to offer the Preferred PPO and the Anthem CDHP medical plan options, with many of the same 
benefits (covered services, coinsurance, and lifetime maximum), and the same network of providers as the Premium 
PPO, but at a lower per-pay-period cost. 

New expanded provider network for the Health Net EPO plan. ■  The Health Net EPO plan’s Premier provider network 
will be replaced by an expanded Preferred Provider Organization (PPO) network of doctors and hospitals. With this change, 
participants can visit any doctor or hospital in Health Net’s PPO network. You will not be required to select a primary care 
physician as you do now, and you won’t need a referral to see a specialist within the Health Net PPO network.  If you remain 
in the Health Net EPO option, you’ll receive a new medical/prescription drug plan ID card before July 1, 2009. 

Medical plan contributions. ■  Health care costs continue to rise nationwide. While Northrop Grumman continues to 
absorb most of these costs, you may notice an increase in the amount you pay to participate in your medical plan. 
Northrop Grumman uses the Preferred PPO as the basis for determining contributions, and no longer subsidizes costs 
that are above those of the Preferred PPO. This means that if you enroll in an option with higher costs than the Preferred 
PPO, you’ll pay 100% of the cost in excess of the Preferred PPO. If you select the Anthem CDHP, however, you may 
pay less than in previous years. To see the costs associated with each of your plan options, be sure 
to review your enrollment worksheet or go online to My Benefits Access during your enrollment wave.

CIGNA DMO schedule of benefits changes. ■  Effective July 1, the CIGNA DMO patient charge schedule (PCS) 
will change. The current preventive care coverage will remain the same, but co-pays for basic services, major 
services and orthodontia will increase. For a copy of the new schedule of benefits, call CIGNA at 1-800-244-6224.

1 The Premium PPO enrollment restrictions do not apply to certain Electronic Systems represented employees.
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Health Care FSA improvements. ■  Now it’s even easier to get paid from your FSA with these new features: 

Pharmacy Benefits Card: ●  Health Care FSA participants will receive a new Pharmacy Benefits Card for prescription 
(retail and mail-order) and over-the-counter (OTC) drug purchases. Just swipe your Card at participating merchants, 
and any eligible items or co-pays will be automatically charged to your FSA account (as long as there is a sufficient 
balance). The merchant will sort out your purchases and request a different form of payment for any non-FSA eligible 
items. If you utilize mail order service for delivery of your prescriptions, be sure to provide your carrier with your new 
Pharmacy Benefits Card account number. Note: after July 1, 2009, you should use your Pharmacy Benefits Card 
for reimbursement of prescription (retail and mail-order) and OTC drugs, to avoid having to submit claims for these 
services manually. Visit www.benesyst.net for a full list of participating retailers.

Expanded automatic claims submission (ACS): ●  If you enroll in the Health Care FSA and participate in any of 
the following plan options or are covered by these carriers, you will automatically be enrolled in ACS and your FSA 
claims will automatically be filed for you: 
 
 

New Mobile Access to Your FSA Balance: ●  To make using the plan easier when you’re on the go, use any mobile 
phone or PDA with Internet access to go to www.benesyst.net/mobile and enter your username and password to 
receive small-screen-friendly summary information such as the balance in your FSA account.

Reduced Dependent Day Care FSA contribution limit for highly compensated employees. ■  If you earn $105,000 
or more in 2009, your annual contribution to the Dependent Day Care FSA will be limited to $2,500 effective July 1, 2009.

Enhancements to Vision Service Plan (VSP) benefits. ■  VSP enhancements for the 2009 – 2010 benefit plan 
year include a covered full contact lens evaluation and initial supply of approved lenses from a newly-expanded list 
(when visiting a VSP provider), 30% off unlimited additional pairs of prescription glasses, and 30% off unlimited non-
prescription sunglasses (when purchased from a VSP provider on the same day as the member’s eye exam). 

New Work/Life Program. ■  Northrop Grumman is expanding the Employee Assistance Program (EAP) to include Work/
Life services, with 24/7 confidential assistance in balancing work and life commitments, and managing everyday issues. 
Work/Life services offers information, resources and referrals for such issues as ongoing or emergency child and 
elder care, help for care givers, school and college information, assistance for children with special needs, adoption 
resources, housing options, assistance with relocation, and resources to assist in preparing for retirement. In addition, 
the program can help locate community resources for those in need of financial counseling or debt management.

− Anthem Blue Cross PPO

− Anthem CDHP (formerly Lumenos HRA)

− Aetna EPO 

− Delta Dental PPO 

− Health Net

− UnitedHealthcare

− Value Options

− Vision Service Plan (VSP)

Important Information Regarding Your FSA Contribution Elections and Automatic 
Claims Submission 

If you are enrolled in an FSA, your current contribution amount will automatically apply in the new benefit plan 
year. In addition, you will automatically be enrolled in Automatic Claims Submission (ACS), unless you actively 
elect otherwise during enrollment. Be sure to carefully review your current FSA contribution amount and make any 
necessary changes during enrollment.
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Overview: Consumer Driven Health Plans

A Consumer Driven Health Plan (CDHP) is a different kind of medical plan that puts you in charge of your health care 
choices — so that you decide how your health care dollars are spent. If you select the Anthem CDHP (formerly the 
Lumenos HRA option), you’ll enjoy the lowest per-paycheck costs of any Northrop Grumman health plan. And you’ll 
receive health care dollars from Northrop Grumman to help you pay for routine care and covered services. Here’s a brief 
refresher on how the Anthem CDHP works:

Preventive Care is 100% covered. You pay nothing for eligible expenses. ■

You have a company-funded account to help cover health care costs. Each year, Northrop Grumman puts a specified  ■

dollar amount into a Health Reimbursement Account (HRA) for you and your eligible dependents.

You pay nothing for covered services or prescription drugs — no copays, coinsurance, or deductibles — as long as  ■

there is enough money in your HRA. 

Unused HRA funds roll over each year, and can be used to reduce your future out-of-pocket medical costs. ■

If you use all your HRA money in a given benefit plan year, you are responsible for a limited out-of-pocket amount  ■

(similar to a deductible) called the Bridge. The Bridge is paid as you incur additional expenses.

After you pay the Bridge, the plan pays a majority of the cost of services  — and you pay a percentage of the cost  ■

(coinsurance), up to plan year out-of-pocket maximum.

The plan pays 100% of your eligible expenses for the remainder of the plan year after you reach the plan year out-of- ■

pocket maximum.

Sector Wave Dates

Corporate  ■

Information Systems ■

Shipbuilding (Newport News Operations) ■

Wave 1: April 27 – May 8

Aerospace Systems  ■

Electronic Systems ■

Shipbuilding (Gulf Coast Operations) ■

Technical Services ■

Wave 2: May 11 – May 22

When to Enroll

This year, we will have two enrollment waves. You must enroll with your sector.
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Go Green This Year! Here’s How…

Paperless for Corporate and Information Systems: This year, we are going paperless for Corporate and  ■

Information Systems (formerly IT and MS). While you will not receive an enrollment guide and personalized 
enrollment worksheet, you can visit Benefits OnLine to view and download the 2009 – 2010 Enrollment 
Guide. Watch for a postcard reminder coming soon. Note: All employees will be able to access their 
personalized enrollment worksheet online one week prior to their enrollment wave. 

Contact your carrier to receive your Explanation of Benefits (EOBs) and Monthly Health Statements online. You  ■

can review and print your EOBs and statements as needed from your carrier’s Web site. UHC participants will 
automatically receive their EOBs online.

Visit  ■ Benefits OnLine to receive future benefits communications (such as Summary Plan Descriptions) 
electronically. Go to http://benefits.northropgrumman.com and click the My Benefits Access button. Enter your 
User ID and Password when prompted. Then, click “Personal Information” to choose your preferred method of 
communication. If you select electronic communication, you’ll be notified when benefits communications are 
posted online for you to view or download.

Go Green

Enrollment Tools and Resources

As you consider your benefit options, be sure to log on to My Benefits Access for powerful tools and resources, as 
well as detailed health and benefit information. From Benefits OnLine (http://benefits.northropgrumman.com) click  
My Benefits Access. You’ll be able to:

Access the Medical Expense Estimator ■  — helps you compare up to three different medical plan options to 
estimate annual and out-of-pocket costs and see how each option would fit into your budget. This tool is available one 
week prior to your enrollment wave (see page 5).

Estimate health care expenses ■  — decide how much to set aside in a Health Care Flexible Spending Account.

Find a doctor in your medical plan ■  — search for providers in your plan’s network. You can also check which 
doctors are in the network of the plan option you’re considering before you enroll.

Compare hospital and doctor quality ■  — to help you make informed decisions before you choose a provider or facility.
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Resources for Your Well-Being

Northrop Grumman and our health plan carriers offer a variety of programs that can help you and your family identify 
health risks, manage chronic conditions, and lead a healthier life. These programs are offered at no cost to you, 
and include:

Best Doctors: ■  Provides the opportunity to have a world-renowned doctor review your medical case and ensure 
you and your covered dependents have the right diagnosis and treatment plan.

Free & Clear ■
® Tobacco Cessation Program: If you are a tobacco user, you already know that one of the 

best things you can do for your health is to quit. Northrop Grumman supports these efforts, and has introduced 
the Free & Clear® Quit For Life® Tobacco Treatment Program. The program provides personalized telephone 
counseling, educational materials, online interactive tools and free nicotine replacement products (such as 
nicotine patches and gum). This valuable health benefit is free for all employees, spouses, and dependents over 
the age of 18 who are enrolled in a Northrop Grumman medical plan. More information about the Free & Clear® 
program is available on Benefits OnLine at http://benefits.northropgrumman.com.

Health Risk Assessments (HRAs): ■  Many carriers offer incentives (e.g. $100 for Anthem CDHP) when you 
complete a brief online questionnaire about your health and lifestyle. HRA results are confidential; your personal 
data is not shared with Northrop Grumman.

Condition Management: ■  Specially trained nurses provide personalized support and self-care tips for specific 
chronic conditions (e.g., asthma, diabetes) and offer education and support for making lifestyle changes, such 
as losing weight.

Note: Medical professionals at each carrier routinely review medical and prescription drug claims to identify 
individuals who may benefit from special health programs. Eligible individuals may be contacted by phone or mail to 
review the health education services offered for their condition. These health programs are completely confidential, 
and medical information is not shared with Northrop Grumman.  
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This Bulletin and the content on the Benefits OnLine and My Benefits Access Web sites provide a summary of important information 
about your participation in the Northrop Grumman Health Plan. This Bulletin is not a summary plan description, but is a summary of 
material modifications. Complete details about the plan are contained in the legal plan documents that govern plan operation and 
administration. If there is a discrepancy between the information provided in the Bulletin or enrollment Web site and the provisions of 
the plan documents, the plan documents will govern. Northrop Grumman reserves the right in its sole discretion to terminate, 
suspend, withdraw, amend, or modify the plan at any time and for any reason.
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